ACA Newsletter — Education Europe. (hereafter referred to as “ACA NL")

General terms and conditions

General points

1. Any subscription contract entered with ACA NL or any renewed subscription infers full
acceptance on the part of the subscriber of all present general terms and conditions.
Only the specific terms or conditions of a special contract concluded between ACA NL
and the subscriber may prevail over the present general conditions.

2. Any dispute regarding the validity, interpretation or execution of the contract will be
referred before the appropriate court in Brussels, including summary procedures
and cases involving more than one defendant. Only Belgian law is applicable.

Subscriptions, fees, payment mode and cancellation
3. The subscription period is 12 months.
4. Subscriptions always begin on the day of submission of the online subscription form.

5. Unless the subscriber submits his cancellation of the subscription in writing (emails
and faxes are accepted) within 45 days upon submission of the subscription form, the
subscription will be valid for a period of 12 months.

6. All subscriptions not cancelled in writing (e-mail and faxes are accepted) a month
prior to their expiring will be automatically extended at the applicable rate on the
renewal deadline. No refunds are available in cases of cancellation of ongoing
subscriptions

7. The price of a 12-month subscription is EUR 120. Subscribers of ACA NL receive a
discount of EUR 20 for the attendance of ACA European Policy Seminars and EUR 50
for the attendance of the ACA Annual Conferences.

8. The individual discounts for ACA European Policy Seminars and the ACA Annual
Conferences are not transferable.

9. Unless mentioned otherwise, all our prices are indicated in Euros.

10. ACA NL invoices are payable in full and net of transaction fees, which remain
charged to the subscriber. The subscriber alone is responsible for effective payment,
with payment deemed to have been made only once ACA NL accounts are credited with
the sum due. If a payment is delayed, the subscription can be suspended without prior
notice. It will be resumed again upon receipt of the total amount.

11. The delayed payment of invoices will leave the subscriber liable without prior notice
to late payment interest charges at an annual rate of 10%.



Limitation of liability

12. ACA NL strives to provide exhaustive and verified information. However, ACA NL
declines all responsibility in case of damage to the subscriber or any other corporate
body or individual stemming from the exploitation of erroneous information or the
absence of an information item.

13. Should ACA NL not be able, by force majeure, to publish a monthly issue, its liability
is limited to replacing the issue which has been interrupted by an alternative issue.

14. ACA NL reserves the right in its sole discretion to effect any amendment or alteration
to the content and information, including pricing and rates, set out in this website.

Protection of privacy

15. Information concerning subscribers is held on ACA NL files in accordance with
Belgian law. Subscribers can request access to this information at any time and
demand that any inaccuracies be corrected. This information will under no
circumstances be passed on to third parties.

16. ACA NL reserves the right to contact the subscriber in order to provide all
appropriate information regarding the products and services offered by ACA NL liable to
interest the subscriber. The subscriber can nevertheless at any time request that
the dispatch of such messages cease.

Copyright

17. AC NL grants to users a personal, non-assignable and non-transferable license to
view, copy, download to a local drive, print and display all content and information on
any machine of which the user is the primary user provided that such use:
i. Is for information purposes only;
ii. Isfor non-commercial purposes or within a non-commercial website;
iii.  Any reproduction must acknowledge this website as the source of the
information in a proper copyright notice.



